
Supplement within 15 working days








7 working days for decision








Complaints Flow Chart for Foreign-invested Enterprises








The complainant shall be informed of the handling results within 3 working days.








1. After the complaints work agency coordinates the handling, the complainant agrees on the conclusion;


2. The complaint does not correspond to the facts, or the complainant refuses to provide relevant materials, resulting in the inability to identify relevant facts;


3. There is no legal basis for the complainant’s relevant claims;


4. The complainant applies for withdrawing the complaint;


5. The complainant is no longer eligible for the subject of the complaint;


6. After contacted by the complaint handling agency, the complainant does not participate in the complaint handling work for 30 consecutive days without any justifiable reason;�7. The circumstance occurs where it shall be deemed that the complainant withdraws the complaint in writing.





Handling Methods:


1. to facilitate an understanding;


2. to coordinate with the respondent;


3. to submit suggestions for improving relevant policies and measures;


4. other appropriate handling methods.
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Conclude the matter within 60 working days
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Issue a notice of acceptance
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Issue a notice of rejection and explain
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Whether to accept








Incomplete materials








Complete materials














Complete materials








7 working days for decision








On-site or Online Submission








Written materials include: 1. the basic information of the complainant (including name, mailing address, post code, relevant contact person and contact information), supporting evidence of subject qualification, date of making the complaint; 2. the respondent’s name, mailing address, post code, relevant contact person and contact information; 3. clear complaint matters and requests; 4. relevant facts, evidence and reasons, relevant legal bases may be provided together if any; 5. statement on whether there is the situation where the same matter has been accepted or finalized by a superior complaint work institution, letters and visits department or other relevant departments, or entered or finished administrative review, administrative proceeding and other inadmissible circumstances; 6. if an agent is entrusted to make the complaint, in addition to the above-mentioned materials, the complainant’s proof of identification, power of attorney, and the agent’s proof of identification shall also be submitted. The matters entrusted, authority and duration shall be specified in the power of attorney. (See Annex II “Template of Foreign-invested Enterprises’ Letter of Complaint”) For rights protection related complaints, the materials to be submitted include the complainant’s name, mailing address, post code, relevant contact person and contact information, the name or name of the complainant, mailing address, postal code, the relevant contact person and contact information, supporting evidence of subject qualification, date of making the complaint, investment environment related problems, and suggestions for specific policies and measures.


Note: The complaint materials should be written in Chinese. If the relevant evidence and materials are originally written in foreign languages, a Chinese translation should be submitted.
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Occurrence of Complaints








